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COURSE DESCRIPTION

Emotional intelligence is the ability to understand, use, and
manage one’s own emotions in positive ways to relieve
stress, communicate effectively, empathize with others,
overcome challenges and defuse conflict.

This competence has a surprisingly powerful effect on our
lives, from our capacity to foster long-term relationships with
friends to whether we're able to succeed in school.

Managing our emotions as well as understanding others is
vital when interacting within both the professional day-to-day
with colleagues, students, parents and society.

Since 2020 we have been facing a global pandemic which
caused a huge intrusion in all relationships. And between
teachers and students too. While teaching was already a
challenging profession, COVID-19 has pushed aside some of
the heartwarming, relational positives of teaching and
replaced them with stress and e-learning teaching.

The course’s main goal is to identify the benefits of
emotional intelligence and understand more intimately the
emotions of others and therefore how to use new skills to
improve your well-being and meet the goals of your
interactions with others.




COURSE INFORMATION

e Develop knowledge and practice self-management;
awareness; control; motivation; empathy, and social
skills;

e Understand, use and manage feelings and emotions;

e Learn the benefits of emotional intelligence;

e Conflict management hard skills;

e Maintain focus and control during difficult conversations;

e Increase your likability which helps you to win friends,
and build and solidify long-sustainable relationships;

 Engage with and influence others;

e Protect and enhance your well-being;

e Use your new skills to improve your well-being and meet
your interaction goals with others;

e Practice language, social and communicative skills;

e Transfer and share core values, experiences and
effective teaching practices with other teachers and
colleagues.




DAILY PROGRAM

*Qur courses also include a daily Coffee Break
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based on the trainer's discretion and objectives.
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ADDITIONAL INFORMATION
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