A

OMMUNICATING
NDER PRESSURE

C
U



https://www.learning-together.eu/enroll-pre-registration/

COURSE DESCRIPTION

“Effective communication is 20% what you know and 80% how you feel about
what you know.”

- Jim Rohn

How we talk and how we listen are inherently important, however, when the
stakes are high, our communication and listening skills become even more
critical. Everyone reaches a point where they can no longer endure. It is
common to have misunderstandings during stressful moments, which can
sometimes add to the stress of the situation.

When things get tough, it's a good idea to reassess how we communicate.
When you perform well under pressure, it builds trust in the team and gives
people confidence in your abilities to not only lead but also assist them
during difficult moments.

Speaking carefully, listening effectively, and responding accurately are the
three principles for good communication, whether we’'re dealing with
coworkers, headmasters, students, or parents.

Effective communication starts with careful speaking. When you are
communicating effectively, you are giving your undivided attention to the
person with whom you are communicating, therefore it also demands listening
effectively. Good communication is a two-way street and therefore requires
you to speak in a way that will encourage others to express their thoughts and
feelings.

When communicating effectively, you need to respond accurately. In other
words, when someone has given you information or asked you a question,
your responses should be complete and accurate. If not, they are not helpful
or appropriate in the situation.

Effective communication is a highly important skill that can improve your
relationships with others. It is important for business, social and personal
matters. You also need to be aware of its effect on others! If you are
communicating effectively, you are helping others to effectively communicate
with you.

When the pressure is on, stop. Breathe. And communicate effectively!




COURSE INFORMATION

e Analyse different workplace communication styles;
 Identify different behavioural types (internal and external);
e Communicate clearly under pressure;

e Reset expectations to avoid causing disappointment;

e Analyse how the brain responds to pressure;

e Respond to challenges (rather than instantaneously react);
e Use paraphrasing techniques to check for understanding;
e |dentify communication hotspots;

e Build levels of resilience to help people bounce back quicker;
o Effectively manage communication breakdowns;

e Agree to communication action plans;

e Develop social, language and communicative skills;

e Transfer and share core values, experiences and effective

teaching practices with other teachers and colleagues.




DAILY PROGRAM

*Qur courses also include a daily Coffee Break

.}\’.. wgtogether This schedule/ program describes likely activities but may differ 3

o: based on the trainer's discretion and objectives.




ADDITIONAL INFORMATION
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